Oasis Inventor

A WIN-WIN
Combination Indeed

“A Dream To A Vision...

A Vision To A Goal...

A Goal To The
Realization!!”






About Us

We aredriven by the “left brain meetsright brain® thinkersand
doers. “ Smplicity 1sOur Core Technology”. Wedon’t talk jargons.
We believe that technology can be simplified with patience and
perseverance. \We have been doing it successfiully for our clients over
theyears \We understanad your PDUSIness firom your point of view.

SurV|vaI of the Slmplest ,anew reallty.....wellveW|th thistruth
through our technical expertise.....
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"To provide unsurpassableresult isour aim
customer satisfaction - our destiny!!"

Our Services

“Quality is our Habit and we Strive to maintain it”



ﬁ

JData Processing
Service Offerings J Web Researching

J Business Consultancy -l Call Center

55 J Transcription

J Softwar e Service

J Web Designing




Blending the best offshore outsourcing practices, competitive prices, quality human resources,

and ongoing services maintenance, we can help you push your business in the right direction

and scale it to greater heights,
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'BPO & KPO UNIT | NON-VOICE DIVISION

\ Data Processing Services |

Our tailored services help our clients to
tackle with old fashioned paper-storage
systems or deal with electronic files
scattered all over to manage their
documents.

Services We Offer:

" Paper Work (Handwritten - Non-PC)
" Check Processing

" Insurance Claim Processing
" Medical Form

" Market Research Form

" Warranty Form Processing
" Order Form Processing

" Rebate Form

" Coupon Redemption Form
" Subscription Form

" Registration Form

" Survey / Questionnaires

Industrial Segment

" Financial Institution

" Retail Organization

" Medical Research Center
" Legal Firm

" University

" Mailing Service Firm

" Direct Marketing Firm

" Database Marketing Firm
" School District

" Newspapers

" Large Corporate Sector

" Trade Association




BPO & KPO UNIT

BACK OFFICE

NON-VOICE DIVISION

Data Entry Services |

* Catalogs / Directories

" Web based / Remote
Database

" Images (Handwritten /
Printed)

" Yellow / White / Orange /
Pink pages

* Shipping Documents

" Financial Statement

" Manuscripts / Historical
Data

® Business card
" Legal Documents

" Data Capture &
Collection

" Patient Records

" Product Registration
Card

" Subscriptions
" Credit Card Applications

" Mailing List Compilation

Form Based Data Entry

® Survey Form

" Admission Application /
Job Application

" Insurance Claim
" Medical Form

" Telecom Bills

" Automobile Form

" Economic & Statistics
Forms

* Invoice

* Purchase Order
" Electricity Bill

" Voter Card

" Warranty Card

" Mortgage / Loan
Applications

" Exam Result



'BPO & KPO UNIT | NON-VOICE DIVISION

\ Data Conversion Services |

|nput Data Formats Output Data Formats

" PDF " Microsoft Excel (.xls)

" TIFF " Microsoft Word (*.doc)

" GIF " Microsoft Access (*.mdb)

" XBM | " Acrobat Reader (*.pdf)

" JPG/JPEG | / v " FoxPro, Dbase (*.dbf)

" PNG ' " ASCII delimited format (*.txt)

" BMP - " Binary Files (*.bin)

"TGA " EDI (Electronic Data Interchange)

" HTML, DHTML " Paradox

" XML, SGML

" Hard Copies

" EXIF (Exchangeable
Image Format)

" Banking & Finance Companies
" Publishing Houses

" Legal Firms

" Real Estate

" Engineering
"Telecommunication

" Health Care Facilities

" Transportation Service




'BPO & KPO UNIT | NON-VOICE DIVISION

\ Data Conversion Services |

Services We Offer:

" Medical Book Conversion
" E-book Creation
" Symmetric
" Asymmetric
" Document Conversion
" HTML, XML, SGML Conversion
" Optical Mark Recognition (OMR)
" Optical Character Recognition (OCR)

Our tailored services help our clients to
tackle with old fashioned paper-storage
systems or deal with electronic files
scattered all over to manage their
documents.

Industrial Segment

" Financial Institution " Direct Marketing Firm
" Retail Organization " Database Marketing Firm
" Medical Research Center " School District

" Legal Firm " Newspapers
" University " Large Corporate Sector
" Mailing Service Firm " Trade Association




'BPO & KPO UNIT | NON-VOICE DIVISION

\Database Management Services |

Services We Offer:

" Database Updation
" Database Cleansing

Our tailored services help our clients to " Database Validation

tackle with old fashioned paper-storage " Merge & Purge Data

systems or deal with electronic files " Address Verification & Correction
scattered all over to manage their " Dupe Elimination

documents.

|ndustrial Segment

" Financial Institution " Direct Marketing Firm

" Retail Organization " Database Marketing Firm
" Medical Research Center " School District

" Legal Firm " Newspapers

" University " Large Corporate Sector

" Mailing Service Firm " Trade Association
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BPO & KPO UNIT

BACK OFFICE NON-VOICE DIVISION

Web Researching Services

Services We Offer:

" Web Data Mining

" Address & E-mail Compilation
" PTC (Paid To Click)

" Database Building

" E-commerce

" Web Research

" Market Research

" Web Survey & Analysis

" Updating Lists

" Validation of Addresses

" Enhancement of Customer Lists
" Online Stores

Output Data Formats

" Microsoft Excel (.xls)

" Microsoft Word (*.doc)

" Microsoft Access (*.mdb)

" Acrobat Reader (*.pdf)

" FoxPro, Dbase (*.dbf)

" ASCII delimited format (*.txt)
" Binary Files (*.bin)

|ndustrial Segment

" Banking & Finance Services

" Educational Institutes

" Publishing Houses

" Legal

" Real Estate

" Engineering
"Telecommunication

" Restaurants & Hotel Industry
" Health Care Sector

" Transportation Service



BPO & KPO UNIT VOICE DIVISION

\ Call Center Services |

Voice Support Non-Voice Support |

® E-mail Processing

" Chat Support

INBOUND OUTBOUND Industrial Segment

® Banking

® An Answering Customer ® Appointment Scheduling

Service " Manufacturing
" Survey

] ®" Market Research
Help Desk " Market Research

. . . " Pharmaceuticals
Inquiry Handling * Data Collection & Verification

. L L . o
Interactive Voice Response " Seminar & Conference booking Customer Service

. . " Technical Queries
Technical Support - Follow up Calls Q

" Toll Free Response " Emergency Dispatch

" Welcome Calls
= Airline / Hotel

Reservation

" Customer’s Acquisition &
Retention Campaign




BPO & KPO UNIT VOICE DIVISION

\ Transcription Services |

General Services Medical Services

* Business General Correspondence

Digital History & Physicals

Focus Group Patient Progress Reports

Legal Consultations

Financial Discharge Summaries

Chart Notes

Radiology, CT Scan, Angiogram
Barium Studies

Surgical Procedures

Operative Procedures

Peer Reviews

MP3 & MP4
WAV

VOX Many others



JWebsite Designing JGraphics Designing

J Software and Web Application Development and
M aintenance

Oasisinventor | T Solutions Pvt. Ltd.



BUSINESS READY SOLUTIONS

Ready-to-use Functionalities m:

J Insurance Policy Administration Solutions

J Trave Booking Solutions

J Real Estate Solutions

J customized Solutions




Insurance Policy Management

Travel Booking Solution

Ensuring the best for your insurance business, our solution
provides an integrated view of your processes o manage
customers and agents. It's a simple solution with ample

features.

Equipped with a comprehensive policy management and
communication system.

Designed with a policy generation, discount management and user
management functions.

Broker and agent management with payment history.

Underwriter and accountant portal.

Real time data auditing reports, sale and commission analysis reports.

Contract record management and integrated CMS for front-end portal.

Reduced paperwork and processing time.

Ideal for both full-ime life insurance and short-term travel medical
plans.

Reduced cost of policy ownership services.

‘A solution fit for purpose’ is how we describe our travel booking
solution. It addresses all the primary concems of the indusiry and
creates a cohesive unit of different components that work in perfect
harmony to deliver enhanced business valug.

A blanket functionality of search, availability, and booking.
Detailed user management and bookings management module.
A comprehensive comparative view of the industry standing.

A commission engine matched up with secure payment gateways.

Detailed backend integration with data management companies as
well as affiliate networks.

Control over special offers and hot deals for promotion purposes.
Platform independent and browser compatible.

User fnendly info like weather information.

Enhanced and exhilarating user experience.

Improved business processes and brand representation.



Real Estate Solution

Can be deployed as classified solufion, standalone platform, or on- Uimes I Services JOHMpETEAg 1R, L. a1 splenes
the-fly solution. Building B2B and B2C marketplaces.

Strong backend integration with Multiple Listing Service. Solutions compatible with enterprise architectures fike SOA and XML

Appraisal module for valuation of properties. Solutions with unimaginable customization capacity.
Portrayal of videos of properties. Solutions for:
Commissioning engine with mass mailing tool. * Financial and banking industry

v E-business and e-commerce
v Web 2.0 and social community portals
Highly dynamic SEO support. v Healthcare

Interactive element for exchange of information and negotiations.

» Telecommunication and technology

v Retail and manufacturing
Multilingual support with special package offerings. v Congtruction

Mortgage calculator with billing and payments module.



TECHNOLOGY

Microsoft Platforms
INIRET M oo b 3 SharePoint WindowsAzure

Open Source Platforms
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Other Technologies / Framework
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Business Consultancy Services

JProcess Excellence

JRelationship M anagement

iy

ﬁ‘ . Consulting Services
»

J Supply Chain M anagement

J Human Capital M anagement
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Oasis-Inventor IT Solutions Pvt. Ltd.

Thank You Very Much For
Your Timeé& Interest

Registered Office: 1 Cockburn Lane,
Park Street
Opposite of Over seas Bank

Kolkata— 16

General Query: Info@oasisinventor.com
oasis.inventor @gmail.com

Project Query: support@oasisinventor.com
hello@oasisinventor.com

Contact No: (+91) 8420057807

Website:  http://www.oassisinventor.com/

Thanking You,
Team Oasis

« A Friend In Need ISA Friend Indeed »
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